
Child Welfare 
Housing Program: 
Housing Supportive 
Services

Housing supportive services (HSS) help 
families find safe, affordable, and stable 
housing. Services support families to keep 
children in their own homes and return 
home when possible. 

Who are these services for?
A family must have an open child welfare case and be 
experiencing one of the following:

•	 Housing is a reason why a child hasn’t returned 
home yet.

•	 Housing is a risk factor for a child being placed in 
out-of-home care.

What type of services are offered?
•	 Housing search

•	 Help with money basics

•	 Renter basics

•	 Help talking with landlords

•	 Information about schooling, jobs, and health and 
mental health services

•	 Help applying for housing vouchers

•	 Paying some housing costs including:

	- Application fees
	- First and last month’s rent
	- Security and utility deposits
	- Utility set-up fees
	- Money that is owed for previous rent or utilities 
	- Moving costs
	- Basic needs items

How are HSS and Family Unification 
Program (FUP) Vouchers connected?
•	 Families can get HSS with or without  

a FUP voucher. 

•	 Local housing authorities issue FUP vouchers. 
When FUP vouchers are available, HSS providers 
can help eligible families apply for vouchers. 

•	 Working with a HSS provider does not mean the 
family is eligible or will receive a FUP voucher.



How to complete your referral:
1.	 Complete the Child Welfare Housing Program Referral 

https://forms.office.com/pages/responsepage.aspx? 
id=F-LQEU4mCkCLoFfcwSfXLbAWN8cXzqpAp4nne 
-F-_YNUQThOVFBHODVYOVM2UFpGWE1KTVZWR 
ThVSy4u&route=shorturl

2.	 Make sure all adults being referred sign a DCYF 
Release of Information 
https://dcyf.wa.gov/forms?field_number_value=14-
012&title=

3.	 Email completed Release of Information to  
dcyf.housing@dcyf.wa.gov 

Housing supportive services Providers  
by region
•	 Region 1: Spokane Housing Authority

•	 Region 2: Yakima Housing Authority  
(serving Western part of the region)

	- Walla Walla Housing Authority  
(serving Eastern part of the region)

•	 Region 3: Housing Authority of Snohomish County 
(HASCO)

•	 Region 4: Catholic Community Services

•	 Region 5: The Multicultural Child and  
Family Hope Center

•	 Region 6: Reliable Enterprises
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