Child Care Suspension Resources for Families (Tai Liéu HO
Trg Gia Dinh vé Viéc Binh Chi Dich Vu Cham Séc Tré Em)

Hoéi: Gidy Phép Cham Séc Tré Em DCYF la gi?

Pap: Department of Children, Youth, and Families (S8 Tré Em,
Thanh Thi€u Nién va Gia Dinh, DCYF) cap phép cho khoang han
6,000 HO Gia Dinh, Trung Tdm Cham Séc Tré Em, chudng trinh
danh cho Lia Tudi Bi Hoc va Kham Pha Thién Nhién Ngoai Trdi
tai ti€u bang Washington. Cac nha cung cap dich vu chdm séc
tré em dudc cap phép tudn thu cac tiéu chudn chat lugng co
ban, Washington Administrative Code (B4 Luat Hanh Chinh
Washington, WAC), do tiéu bang quy dinh nhdam dam bao tré em
trong cac cd sd chdam sdc dugc cap phép dugce séng trong moi
trugng an toan, lanh manh va nudi dudng tét.

Hoéi: Pinh chi giay phép la gi?

Pap: Day la mét hanh ddng tic thdi ma DCYF &p dung dé dam bao
an toan cho tré em. BDan vi cham séc tré khéng dugc phép hoat
déng trong thdgi gian bi dinh chi. “Dinh chi”, khi dudc st dung dé
chitinh trang cap phép cua nha cung cap dich vy, c6 nghia la hanh
ddng cudng ché do sd thuc hién nhdm tam thdi diing gidy phép
dé bao vé slic khoe, an toan hodc phic Igi cla tré em d3 ghi danh
hodc cdng déong (WAC 110-300 - https://app.leg.wa.gov/wac/
default.aspx?cite=110-300&full=true)

Héi: Tai sao nha cung cap dich vu cham séc tré em lai bi
dinh chi gidy phép?

Pap: DCYF 6 trach nhiém dam bao tré em dugc séng trong mai
trudng an toan va lanh manh, trong d6 ¢4 viéc xem xét cac cao budc
vé hanh vilam dung, béd mac tré em va cac ri ro tdc thgi d6i vdi stc
khoeva sy antoan clia tré.

Héi: DCYF c6 thé chia sé vdi tdi nhiing thang tin gi vé viéc
dinh chinay?

Pap: Nhiéu kha ndng viéc dinh chila yéu cau clia cudc diéu tra
khi€u nai dang md; do d6, khong c6 nhiéu thong tin dugc phép
chia sé. Quy vi ¢ thé lién hé vGi van phong khu vuc ciia minh néu
c6 thdc mac khéc:
https://dcyf.wa.gov/find-an-office/el-offices

Hoi: Néu t6i mudn xem thdng tin chi tiét vé khiéu nai hoac
viéc dinh chi sau khi hoan tat, téi c6 thé nhan thong tin dé
bang cach nao?

Dap: DGi v8i moi yéu cau cdng bd théng tin va phat hanh hé so,
vui long lién hé vGi bd phan ho sc cong khai clia ching t6i theo dia
chi https://dcyf.wa.gov/public-records. Quy vi cling cé thé truy
cdp mot s6 théng tin vé Child Care Check (Kiém Tra Cham Soc Tré
Em) tai. https://dcyf.wa.gov/services/earlylearning-childcare/
child-care-check.

Héi: Néu tbi c6 lo ngai khac vé stic khée va sy an toan cia
con tdi tai co sé cham soc tré em, t6i c6 thé goi cho ai?

Pap: Vui long goi dén dudng day Tiép Nhan 24/7 clia DCYF theo s6
1-866-363-4276 hodc s6 dién thoai tiép nhan tai dia phudng ctia
quy vi theo s6:

www.dcyf.wa.gov/safety/report-abuse

Héi: T6i can lam gi néu con tdi nhan dudc trg cap cham séc
tré em?

Pap: Hay lién hé vdi Trung TAm Lién Hé Trg Cap Cham S6c Tré Em
theo s& 1-844-626-8687

Hoi: T6i c6 thé tim kiém dich vu cham séc tré em thay
thé & dau?

Dap: Dudi day [a mot s6 ngudn hé trd gidip quy vi tim dich vu
chdm séc tré em dudc cap phép:

e Child Care Check (Kiém Tra Chdm Séc Tré Em)
https://dcyf.wa.gov/services/earlylearningchildcare/child-
care-check
1 (866) 482-4325, tity chon 3

e Child Care Aware of Washington (Nhan
Thic Cham Séc Tré Em Washington)
https://childcareawarewa.org
1(800) 446-1114
familycenter@childcare.org

Néu quy vi muén nhdn mién phi ban sao cta én phdm nay & dinh dang hodic ngén ngit khdc, vui long lién hé véi B6 Phdn Quan Hé
Céng Ching cua DCYF theo s6 1-800-723-4831 hodc gui email dén communications@dcyf.wa.gov.
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