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OVERVIEW
This handbook will provide you with  
general information about being a resident 
at Green Hill School (GHS). After the initial 
intake interviews, you will be assigned to 
a Living Unit. At the living unit staff will 
provide you with information regarding 
schedules and expectations.

The goal of Green Hill is to help young 
people build healthy lives by providing a 
safe, structured, and secure environment to 
learn new skills, develop positive habits, and 
disengage from the activities that brought 
you here. Young people at Green Hill are 
ages 17 to 25. You will have opportunties to 
better yourself, create positive experiences, 
and make the most of your time here..

Green Hill School 
Contact Information
Phone: (360) 740-3400

375 SW 11th Street 
Chehalis, WA 98532

RESIDENT OVERVIEW

Daily Living and Expectations
1.	 General Expectations

a.	 You will maintain good hygiene. Good hygiene 
includes showering, brushing your teeth, and 
wearing clean clothing.

b.	 You will maintain a clean room and follow 
room expectations. Staff will check your room 
to ensure expectations maintained.

c.	 You are responsible for washing your clothing.

d.	 You will have three meals every day and one 
snack. Unit schedules show where and when 
these are provided.

e.	 You participate in academic, vocational, or 
work programs.

f.	 You will participate in daily physical education 
and recreation.

2.	 Programming and Participation - You are  
expected to participate in regular programming, 
which includes:

a.	 High school/GED programming

b.	 Individual counseling.

c.	 Treatment groups.

d.	 Unit and campus activities.

e.	 Chores around the unit and campus.
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f.	 Other available activities:

	- Religious services

	- Cultural groups and programs

	- Vocational certifications and work experience

	- College credits and degrees

	- Mentoring

	- Leadership training

	- Youth Voice

3.	 Counselors - You will be assigned a counselor in 
your unit.

a.	 They will help you succeed in your 
programming, treatment, and education.

b.	 They will encourage and reward you for 
treatment progress, using learned skills, and 
achieving goals.

c.	 They will redirect inappropriate . They may also 
apply consequences if needed.

d.	 They will assist in keeping you safe.

4.	 Safety – To have a safe environment we ask that you:

a.	 Be on-task and goal-oriented, for example:

	- Being prepared for school or work.

	- Following through on requests from staff.

	- Close your room door when you are not in 
your room.

b.	 Have a positive attitude and be motivated,  
for example:

	- Actively participate in group and  
structured activities.

	- Accept feedback from others.

	- Be kind to others.

c.	 Support your unit and the GHS Community,  
for example:

	- Keep a clean living space.

	- Show respect to others.

	- Coaching peers.

d.	 Increase life and coping skills, for example:

	- Apply skills learned.

	- Have positive interactions with staff  
and others.

	- Follow through on commitments.

	- Participate in offered programs such as 
attending school or college/Vocational 
classes, and seeking out work  
experience opportunities.

Behavior Management System
JR has a state wide Behavior Management System (BMS)

Young people in JR are expected to follow rules and 
will be held accountable for rule violations. The three 
categories of rule violations are low-level, general, and 
serious. Some examples of each violation are included 
in the attached Rule Violation and Response Guide.

Orange Clothing
Escape talks or attempts, tampering with locks, and 
being in places you are not supposed to be will result 
in being placed in an orange suit. The orange suit is not 
intended to be a punishment. It is used to highlight 
those who have engaged in these behaviors to better 
monitor them. 

A more complete list of expectations and outcomes 
is attached and posted around the facility. The Rule 
Violation Response Guide will be provided and 
reviewed with you. The guide goes over rule violations.

Levels and Privileges
Each unit has four levels: 

1.	 Level 1 or Restricted: You have engaged in unsafe 
actions with others, property, substance use, or 
attempting to escape, or if you have a pending 
Residential Review Board. The goal is to get on task 
with following programs and expectations.

2.	 Level 2: This is the basic level you will start on 
when you arrive at GHS. You will be engaged in 
programming in the unit and following expectations. 
You are progressing towards skillful interactions. 

3.	 Level 3: You are demonstrating consistent skillful 
interactions and decision-making, following 
expectations without being asked by staff, and 
participating in programs and counseling. You are 
contributing to the safety of the community.
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4.	 Level 4: You are acting as a mentor, demonstrating 
and helping others have skillful interactions and 
decision-making, you are fully engaged in the 
program inside and outside of the unit, and you are 
fully engaged in counseling and assisting with skills 
groups. You are operating more independently.

As you increase your level you increase privileges  
you can earn.

Bedtimes

The following times are when you need to be in your 
room every evening. You need to take care of any 
needs (bathroom, showers, teeth brushing, and phone 
calls) all need to be done by your assigned bedtime. 

•	 Level 1: 8:00 p.m.

•	 Level 2: 8:30 p.m.

•	 Level 3: 9:00 p.m.

•	 Level 4: 10:00 p.m.

Property

This is what you can have in your room based  
on your level.

•	 Level 1: The basic amenities including bedding, 
clothing, one each of hygiene products, photos, 
letters, paper and pencils, school work and text 
books, up to four books and religious items. 

•	 Level 2: Approved property.

•	 Level 3: Approved property and a DVD player.

•	 Level 4: Approved property. 

Program privileges

You must be at the following level to participate in the 
following programs: 

•	 Level 1: High school, recreation, religious programs, 
and counseling programs.

•	 Level 2: Recreation programs, youth engagement 
programs, and vocational programs. 

•	 Level 3: Mentoring training programs, special 
recreation programs, Youth Voice, and  
Capital Classroom. 

•	 Level 4: Being a Mentor and Level 4 recreation.

Visitors
Visits take place on weekends and holidays. Times differ 
according to living units. Visitors will pass through a body 
scanner before visits. You may not use the bathroom 
during visits. If you must use the bathroom, the visit will 
end, and staff will return you to your living unit.

Your counselor will assist you with creating an 
approved visitor list. All visitors must be immediate 
family or positive influences. Any exceptions to your 
visitor list require visitation supervisor approval. An 
exception is also needed when more than three people 
plan to visit you at the same time. If your family cannot 
visit during regular visiting hours your counselor will 
help request a special visit. 

Special visits are to be special and seldomly used.  
Special visits will take place in the visitation center if 
the space and staff are available and security staffing 
numbers allow for the visit to take place. Special 
visits will be approved by the visitiaton supervisor.  
Approvals and denials are final. You will be allowed 
to visit with your child and the mother of your child. 
Paternity must be established by presenting a birth 
certificate and your name must be on it.  If paternity is 
not established, the mother of the child will not visit.

Individuals restricted from visitation: 

•	 Anybody whose visiting privileges are suspended for 
breaking the rules.

•	 Anybody who refuses to go through the body 
scanner detector.

•	 Anybody under the age of 18 without their legal 
guardian being present.

•	 Anybody with an active no contact order or victim 
of your crime.

•	 Anybody not dressed appropriately.
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Visiting rules: 

•	 You cannot bring anything to visitation. This includes 
hair picks, MP3 players, headphones, journals, or books.  

•	 Coats will not be worn during the visitation session.  
Coats must be hung on the hooks as soon as you 
enter the visitation center. 

•	 You will sit and remain seated with your assigned 
visitors. You will communicate with your visitors 
only. Communication with other residents or their 
visitors is not allowed. 

•	 If a visitation session is contactless, absolutely no 
contact will be made during the visitation session.   
If contact is made, the visit will end and you will 
be transported to your unit. All residents will be 
scanned at the end of their visitation session.  
Residents are subject to a comprehensive search if 
staff deem it necessary. 

•	 Visitors are responsible for their the young children 
they bring. Children must remain at their table.  
Excessive running around, loud outbursts, being 
disruptive or anything that interferes with visits taking 
place around you, staff may terminate the visit.

•	 Visitors and residents will be respectful to all staff.  
Disrespectful language, threats and negative attitude 
toward any staff may result in termination of the 
visit and restriction from visitation.

If you or your visitors do not follow the rules, the visit 
will be terminated and future visits could be restricted. 
Staff may ask visitors to leave if rules are broken or the 
visit interferes with others.

Level 4 Visitation

To be eligible for additional visitation you:

•	 Are a unit level 4 

•	 Maintained this status for 30 days leading up to 
the day of the visit without any interuptions. 
Interuptions include: level being circled, paused, or 
other verbage indicating possible level loss.

Level 4 visitation occurs on the 1st and 3rd Friday 
of every month Units are assigned a specific Friday. 
Space is limited. Unit leadership will be sure a rotation 
is occurring to allow equal opportunities. Level 4 
visitation involves an extended visitation time, games, 
and snacks.

Mail
You may receive mail from family, friends, and 
treatment contacts. Any confidential or legal 
mail will be opened in the presence of staff. You 
can send and receive mail from immediate family 
members at another juvenile or adult institution 
with written permission. Your counselor must work 
with the counselor at that institution and get the 
superintendent’s approval. 

You must give all outgoing letters to your staff in an 
unsealed envelope so that they can be screened before 
being sent. You may not send or receive mail that is 
sexually explicit, gang-related, or containing criminal 
content. Additionally, you may not send or receive 
letters from detention or JR staff. All outgoing letters 
must have a full address and a full return address. 
Those that do not will be returned to you. All outgoing 
mail is stamped “mailed at a juvenile facility,” so it may 
not be accepted at another facility. 

Incoming letters are opened by staff, reviewed, and 
copied. The copies are then sent to your unit to 
be given to you. Mail is checked for contraband, 
inappropriate content, and money. Any money 
received from family by mail will be placed in your 
account and you will receive a receipt. If there is 
contraband or inappropriate content in a letter, it will 
be returned to the sender, and you will be notified 
as to why you cannot receive it. Some reasons for 
returning mail include gang content, writing about 
drugs, writing about criminal activity, or profane 
language. Repeatedly sending in unnacceptable mail 
MAY result in the sender be unable to write you.
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Phone Calls

Family contact is important. You may place calls to and 
receive calls from immediate family members. You will 
have an approved call list created and updated by your 
counselor. You may not call restricted contacts. Calls 
are placed and received during the living unit’s calling 
hours by staff.

General rule for phone calls: 

•	 End calls on time.

•	 Only calling those on your call list.

•	 Follow staff directives if asked to end call (example: 
emergency in unit, code called, floor cleared).

•	 Use appropriate language.

Living Unit Control Booth Phone Numbers

•	 Baker: (360) 740-3413

•	 Baker North: (360) 740-7103

•	 Cypress: (360) 740-3489

•	 Hawthorn: (360) 740-3425

•	 Maple: (360) 740-3417

•	 Spruce: (360) 740-3421

•	 Willow: (360) 740-3430

You have a limited time and number of phone calls. 
This is to make sure that everyone has an opportunity 
to make calls. Please follow staff directives when you 
are on the phone. If the floor is cleared, get off the 
telephone immediately and head to your room. We will 
make every effort to get you back on the phone if you 
still have time left.

Personal Property
Upon arrival at GHS, your personal property will be 
stored by Security. You will receive a GHS uniform and 
hygiene items. You are responsible for all the property 
that is issued to you. During your stay, you and your 
counselor will fill out a Resident Room Inventory form 
with everything in your room. The list of items you 
are allowed to have is below. Restricted property and 
contraband will be taken and stored, sent home, or 
possibly destroyed. You will mark all your property 
with your Juvenile Rehabilitation number.  

You may not lend, borrow, sell, gamble, trade, or give 
away your property. Items such as books must be ordered 
from an approved vendor. You may not have items 
delivered or mailed from home or friends. If you need 
new items, ask your counselor. You and your property 
are subject to search at any time. All staff are expected to 
avoid damaging your property when searching.  

You have the right to certain religious or cultural items 
such as medicine bags. Religious items will be stored 
in a specific container provided by the GHS Religious 
Coordinator/SERV program: “Religious property box.” 
They are also subject to search with the support of 
the Religious Coordinator/SERV program staff when 
institutional safety and security are affected.

You are allowed to buy one pair of shoes every six 
months. These shoes can be up to $200 and black or 
white or combination. You can have up to  two pairs 
of shoes in your possession, one state-issued and one 
personal. Any additional shoes must be sent home, 
donated, or thrown out.

When you leave GHS, you will turn in all state clothing 
and receive the clothing you turned in when you 
arrived. If you need clothes for your release, your 
counselor will help you obtain them. All of your 
property will be inventoried by staff when you 
transfer to different living units or leave GHS. Staff will 
complete a Resident Room Inventory form and you will 
be given a copy for your records. If you possess items 
that are not on your property form or do not have 
your JR number on them, they may be removed from 
your possession.
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Allowed Personal Property
Clothing and Linen

ITEM QUANTITY DESCRIPTION
Pairs of Pants (1 Khaki) 4

Sweatshirts 5

Grey Tank Tops 4

Khaki Jacket 1

Rain Jacket 1

T-Shirts 8

Briefs 8

Socks 8

Gym Shorts 8

Knit hat “beanie” 1

Gloves 1

Black Doo rag 1

Long underwear tops and bottoms 2

Plastic water bottle 1

Pair of state-issued gym shoes 2 Purchased shoes will replace  
state-issued

Pair of shower slides 1

Miscellaneous

ITEM QUANTITY DESCRIPTION
Hygiene products that can fit in a caddy 1

Per Unit, Program or Programs

ITEM QUANTITY DESCRIPTION
Plastic Totes 2

TV/DVD Player 1 If allowed by the program

Movies Max 5

Canteen Must fit into one tote

Paperwork, letters

Cards/Games/Hobby Materials Must fit into one tote

Game System 1 If allowed by the program

Games for Game System 5 If allowed by the program

Musical Instrument 1 If allowed by the program

Blue Plastic Desk Chair 1

Posters as approved by the Living Unit Manager

Items approved by the Living Unit Manager This will be kept in a log on your door and 
by your Living Unit Manager
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Personal Items. All must be signed off by the Case Manager and Living Unit Manager

ITEM QUANTITY DESCRIPTION
Personal shoes 2 White and/or black   

Plastic Cup 1 Commissary

Plastic Bowls 2 Commissary

Digital Watch 1 Commissary

Electric Razor 1 Requires Health Center Approval

Personal Books 15 In addition to library books

Poster-size paper for photos 3

MP3 1 Commissary

Silicone Wedding Ring 1 If a Documented Marriage Certificate  
is on file

Token Economy Items

School Materials. Must be signed off by the Case Manager and Living Unit Manager

ITEM QUANTITY DESCRIPTION
Clear Backpack 1

Textbooks

Notebooks

Laptop/Secure Book 1

Pencils/Pens (Bic pens only) Max. 20

Highlighters 5

Religious Items, held within the religious property box. Must be signed off by the Case Manager and Living Unit Manager

ITEM QUANTITY DESCRIPTION
Religious text

Prayer Rug

Prayer Beads

Rosary 1

Medicine Bag

Prayer Shawl

Religious Headcover Kufi, yarmulke, etc.

Items not allowed include but are not limited to: 

•	 Personal Clothing.

•	 Program shirts. These must be kept in your personal 
property stored in Security when not worn during 
an approved program event.

•	 Jewelry (other than approved wedding ring). 

•	 Sunglasses. 

•	 Flags. 

•	 Metal water bottles.

•	 Sharpies, markers, etc. 

•	 Noise cancelling or full ear-covered headphones.

•	 Items not approved by a counselor and  
Living Unit Manager.
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Items may be restricted by individual program 
programs or allow for additional items according to 
treatment progress. Room inventory is maintained by 
case managers. Any additional or restricted items must 
be authorized and placed on the standard property 
list and posted. Items will be confiscated and may be 
stored or destroyed if not allowed. 

Room searches will be conducted randomly and 
routinely. Staff will respect the items in your room 
while searching. After your room is searched, it will 
be returned to the original condition to the greatest 
extent possible.” (DCYF Juvenile Rehabilitation Policy 
5.70 Conducting Searches, 2023, Section 14.2). 

Movements
As a part of normal programming, you will need to walk 
to different locations on campus (for school, meals, 
and recreation). Staff will be present when you move 
outside your living unit. Usually, you will be moving 
with other individuals. During moves, individuals line up 
in pairs and maintain a close distance. You will not wear 
headphones during movements. You will follow all staff 
instructions while on movements. Moving without staff 
permission or failing to follow expectations may result 
in returning to the unit.

PERSONAL WELLNESS

Individual and Group Counseling 
You will be assigned a counselor within the first week 
of your arrival. This person will help you develop your 
individualized program and will assist in reaching your 
treatment goals.

At GHS, You will be assigned a case manager in the 
unit. Your case manager will work with you on being 
effective and reaching your goals. You may also be 
assigned a DBT specialist for specific treatment goals. 

Individual treatment involves:

•	 Your counselor working with you and your family to 
identify your treatment and progress plan over the 
first 90 days. 

•	 Receiving individual counseling with your assigned 
counselor to set goals and a path to meeting them. 

•	 Completing Diary Cards to track your thoughts or 
behaviors and treatment targets each day

•	 Behavior Chain Analysis (BCA): Working with staff to 
help figure out how and why you do what you do, 
especially things that get in the way of your goals.

•	 Skills and treatment groups that help you learn how to:

	- Focus your attention.

	- Deal with emotions.

	- Handle tough situations without making them worse.

	- Take care of and improve relationships.

	- Solve problems.

	- Figure out your values and how to follow them.

•	 Family programs:

	- Counselors contact your family each month to 
discuss your progress and get input.

	- Phone calls to families.

	- Family visits.
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Language and Communication Access
If you use a language other than English, or if you are deaf, 
hard of hearing, or deaf and blind, interpretation services 
will be provided to support effective communication. 

You and your family may, at your expense, get your 
own interpreter.

Medical Services

The Health Center on campus is available for medical, 
dental, and mental health. Staff will provide physical 
and dental exams when you arrive at GHS and a mental 
health screening.  

JR has to provide basic and routine health care to 
young people. Medical services are voluntary unless 
there is a life-threatening situation. With the exception 
of the need for emergency health care, you may refuse 
medical services by completing a “Health Care Refusal” 
DCYF form. If you want to refuse medical services, 
including medication, you must fill out the Voluntary 
Refusal of Medical Treatment form.  If you choose 
to not take a physical exam, you will not be able to 
participate in physical recreation.

If you feel you need to see a mental health professional, 
talk with your counselor for a referral. Your health, 
mental health, and substance use history is confidential 
and cannot be released without your consent.

Behavioral Health Services
Numerous people at GHS provide support services. 

•	 Psychiatrist and Psychology Associates assist with 
managing mental health and psychiatric services. 

•	 DBT Specialists provide in-depth counseling for 
those with higher needs. They also help facilitate 
skills groups to help you be as effective as possible 
in your interactions with staff and others. 

•	 Substance Management and Relapse Treatment 
(SMART) provides assessment, counseling, and 
support for youth with substance use disorders. 
Everyone will have an assessment. Then you will be 
connected to services that meet your needs. Some 
court orders include a requirement for treatment 

and SMART will meet that requirement. Substance 
Use Disorder Professionals (SUDP) are available to 
support you and your recovery. If you are found in 
possession of or show evidence of use in the facility, 
you will be connected with a SUDP for support.

PROGRAMS
We want all young people to attend school, vocational 
training, or have a job. We expect you to arrive on 
time and be prepared for class or work, be in the 
correct school building that you are assigned to, and be 
respectful to teachers.  If you are sick from school or 
work, the Health Center will make sure it is an excused 
absence. You may not be able to participate in other 
activities that day.

Education
The academic school is operated by the Chehalis 
School District and offers the same type of classes 
as  high schools throughout the state. You may earn 
your GED or high school diploma. Diplomas are 
awarded during graduation ceremonies. The school 
also provides vocational programs that include auto 
mechanics and auto bodywork. 

If you have your GED or high school diploma, college 
classes are available through Centralia College. You can 
earn credit, an Associate in Arts (AA), or a Bachelor’s 
Degree in Business Management. You can also get 
certified in welding.

Campus Employment and  
Vocational Programs
As part of the Work-Based Learning Program, paid 
employment is available in maintenance, recreation, 
laundry, ground crew, and the central kitchen. If you 
owe restitution, you will have the opportunity to set 
up a payment plan with your counselor. The goal is 
for you to have funds to help you  transition back to 
the community. Vocational programs include pre-
apprenticeship construction, personal training and 
nutrition, and peer mentoring
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TRANSITION
Future Planning
After you arrive at Green Hill, you will have a Future 
Planning Meeting. You may stay at GHS for your whole 
sentence, or you may be able to transition to a less 
restrictive facility. 

Community Facilities, also called “group homes,” focus 
on supporting and using skills learned at GHS while 
living in the community. You may attend public school, 
gain employment in the community, and wear your 
personal clothes. Ask your counselor about meeting 
eligibility requirements. 

If you meet the requirements, you could go home on 
your minimum or before your maximum release dates. 
Some factors may not allow you to go home before 
your maximum release date.

Depending on your offense, you may have parole 
services when released from GHS. If you have an  
adult commitment, you may have community 
supervision through your local DOC parole office.  
You will be assigned a parole counselor who will tell 
you what is expected of you and what you need to do 
to be successful.

Transition When Serving Adult Sentences
If you are serving an adult sentence, you may be able 
to stay at GHS until age 25. If you have a Department 
of Corrections (DOC) earned release date (ERD) that 
ends before your 25th birthday, you may be eligible to 
go to a Community Facility. If you have a DOC earned 
release date that is after your 25th birthday and before 
your 26th birthday, you may be able to serve the 
remainder of your sentence on Community Transition 
Services (CTS), if you meet the eligibility criteria. For 
a release date after your 26th birthday, you will serve 
the remainder of your sentence at DOC. If you have 
a pending adult sentence or charges, you may go to 
county jail or the DOC.
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ADULT SENTENCES
If you are serving an adult sentence, both GHS and 
Department of Corrections (DOC) rules apply to you. 
A  DOC classification counselor assigned to GHS will be 
available to you and will explain expectations.

Certain serious behaviors such as assaults on youth, 
assaults on staff, gang activity, introducing drugs, and 
more may result in a DOC infraction. For these, you 
will participate in a hearing where incident reports are 
reviewed. You will have an opportunity to provide your 
perspective. If it is determined that you committed the 
infraction, your earned release date may be extended. 

It may be determined that transferring to DOC for the 
remainder of your adult sentence is more appropriate 
for the safety of GHS. You may also decide you would 
rather serve your sentence at a DOC facility. Please let 
your counselor know if you have any questions. 

The transfer process is below:

•	 If you are over the age of 18 and posing a significant 
safety risk to GHS, you can be referred for a 
Residential Review Board (RRB).

•	 You will be notified in writing of the scheduled RRB.

•	 Before the RRB, you  will have an assigned contract 
attorney meet with you. They will represent you 
during the RRB.

•	 DCYF/JR will have an assigned contracted attorney.

•	 Incident reports, videos, and other evidence is used 
during this board.

•	 A panel of three individuals outside of GHS will serve 
as the board. They will hear both sides and determine 
by a preponderance of evidence (more than 50%) 
whether you are or are not a safety risk at GHS. 

•	 Behaviors that lead to RRBs are assaults, multi-
resident fights, staff assaults, and other unsafe 
behaviors. This can include repeated refusals to 
go to your room or follow staff directives which 
compromise the staff’s ability to effectively 
supervise residents, and destruction of property. If 
you are becoming too difficult to manage and are 
compromising the safety of the facility, an RRB can 
be requested. 

•	 RRBs occur virtually. You are present with your 
appointed attorney, and DCYF/JR will have staff 
witnesses who responded to or observe the 
behavioral incidents. 

•	 You and GHS will be notified in writing the decision 
of the panel. You will know within a week or less 
after the RRB.

LAW ENFORCEMENT 
REFERRALS
We do not want you to receive an extended sentence, 
however, certain behaviors could result in a law 
enforcement referral, which could result in more time. 

Behaviors that could lead to more charges include, 
but are not limited to:

•	 Assaults on staff or others.

•	 Destruction of state property.

•	 Possession of illegal substances (drugs or alcohol).

•	 Possession of cell phone when there is evidence of 
illegal behavior.

•	 Possession of a weapon.   

PRIVACY
Your right to privacy is limited at GHS. All staff are 
required to keep you safe, and this requires frequent 
monitoring of individuals in their rooms or the bathroom. 
Each living unit at GHS has video cameras to watch 
activities in common areas. If you have certain concerns 
about your safety, you may be placed in a room with a 
video camera. You will be notified before placement. 
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LEGAL SERVICES
If you do not have an attorney but would like to seek 
legal assistance, TeamChild legal services are available to 
you at no charge. The telephone number and address 
to contact TeamChild is posted in your living unit wing. 
Staff can also provide you with this information.

TeamChild 
1225 South Weller St, Suite 420 
Seattle, WA 98144

(360) 322-2444

COMPLAINTS
If you have a complaint, it’s best that you try to solve 
it with the individual. If that doesn’t work you can 
file a written complaint, Juvenile Rehabilitation Youth 
Complaint, DCYF 20-234. Youth Complaint forms are 
available in your unit. After filling out the form, place 
it in one of the complaint form boxes in your living 
unit or at the school. Do not give it to staff. Complaint 
forms are picked up by the Grievance Coordinator. The 
GHS Grievance Resolution Coordinator will review your 
complaint with you to determine the best possible 
outcome. If your complaint is not resolved, you may 
appeal it to the next level.

If you still disagree with the outcome after the appeals, 
contact the JR Ombuds for help.

If you have a reason you cannot, or do not want to 
submit a grievance, contact the Ombuds for assistance 
problem-solving.

Juvenile Rehabilitation Ombuds
The Juvenile Rehabilitation (JR) Ombuds is an 
independent office that helps make sure Green Hill 
residents are treated fairly, safely, and respectfully. 
They review concerns about safety, fairness, treatment, 
and whether JR rules and policies are being followed. 
The JR Ombuds does NOT work for JR or DCYF. All 
complaints are confidential.

How to Contact the Ombuds

•	 Phone: 206-439-3870

•	 Mail: Fill out a complaint form or write a letter. Place it 
in a sealed envelope in the grievance box on your unit. 
The boxes will be checked at least twice a month.

•	 In Person: A JR Ombuds visits each facility at least 
once a month.

YOUR RIGHT TO AN  
ABUSE-FREE ENVIRONMENT
GHS is committed to protecting your right to be safe 
from sexual abuse and sexual harassment. We have 
a zero-tolerance policy toward all forms of sexual 
abuse and sexual harassment. This means every report 
of abuse or harassment is investigated. PREA is a 
Federal Act focused on the protection of youth and 
adults in residential facilities, jails, and prisons from 
sexual assault and sexual harassment. You will receive 
information on the expectations of PREA, including 
brochures, classroom training, and talks with your staff. 

PREA (Prison Rape Elimination Act) 
Here is some information on PREA to help you 
understand rights and expectations:

•	 Sexual contact and sexual harassment between 
young people, even if perceived as consensual, is 
prohibited. There are consequences for violating this 
policy. In some cases, sexual contact may be a crime 
which we will refer to law enforcement.

•	 Sexual contact and sexual abuse between a staff, 
volunteer, or contractor and a young person is a crime.

•	 Sexual harassment between a staff, volunteer,  
or contractor and a young person is a serious  
policy violation.
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You can report incidents or suspicions of sexual 
abuse and sexual harassment in the following ways:

•	 Tell your counselor, supervisor, teacher, nurse, or 
any staff at Green Hill School you feel comfortable 
speaking with.

•	 Tell someone you trust.

•	 Call the END HARM Hotline at 1 (866) 363-4276.

•	 Fill out a youth complaint form and turn it into the 
complaint box.

•	 Call the 24-hour Victim Services Hotline  
1 (888) 560-6027.

•	 Ask to call Hope Alliance (360) 748-6601 or 
Toll-Free 1 (800) 244-7414.

Resident can minimize the risk of harassment  
or abuse, by:

•	 Stay in view of a staff member when possible.

•	 Trust your gut! If a situation feels unsafe, 
 it probably is.

•	 Do not accept favors, gifts, or lend and borrow.

•	 Tell someone if you feel unsafe.

•	 Tell the truth.

YOUR SAFETY AND THE 
SAFETY OF GHS CAMPUS  
ARE IMPORTANT 
Green Hill School uses a body scanner to help ensure 
contraband and no unauthorized items are introduced 
to the campus. The body scanner also promotes 
trauma-informed care by minimizing the need for  
comprehensive (formerly strip) search. The Body 
Scanner is used when there is reasonable suspicion 
of contraband possession or as part of the periodic 
screening process following participation in certain 
programs, for example, welding, auto shop, and central 
kitchen. All visitors will go through the body scanner.

GREEN HILL SCHOOL 
PROGRAM AND  
ACTIVITIES OPTIONS
Activities and programs may be subject to unit level 
and behavior

Your counselor will help get you connected if you are 
interested in any of the following.

Recreation:
•	 Daily recreation/PE Classes

•	 Delivered Fitness—Personal Trainer  
Certification classes

•	 Intramural leagues  
(basketball, football, volleyball, softball)

•	 Cooking classes

•	 Gardening club

•	 Yoga classes

•	 Powerlifting competitions

•	 Running/walking clubs

•	 Anime club

•	 Many tournaments: Pickleball, ping pong, cornhole, 
Magic the Gathering
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Engagement and Cultural Groups:
These groups are available if a facilitator is available. 
Groups may not be available year-round. 

•	 ReSet

•	 MadeMen

•	 Native Circle

•	 LatinX Group

•	 Asian Native Hawaiian Pacific Islander (ANHPI)

•	 Euro-In

•	 Youth voice

•	 Prolific Success

•	 Black Student Union

•	 The Bridge Music Project

•	 Capital Classroom

•	 Pathways to Transformation

•	 NW Credible Messengers

•	 Partnership on Juvenile Justice (PCJJ)

•	 Social Clubs

•	 Ekwos Indo-European group

Academic and Vocational Programs
Classes subject to availability. Attendance is  
required for credit. 

•	 Barber School/Certification— 
Culture Barber Academy 

•	 Work Experience (jobs on campus) 

•	 Transition and re-entry counseling

•	 TEPA/ANEW—Pre Apprenticeship  
construction program

Centralia Community College: 

•	 Associate in arts degree

•	 Bachelor of Applied Science in  
Applied Management

•	 Welding 

Spiritual and Religious groups—Spiritual, 
Ethical, and Religious Value Programming:
•	 Christian Study Group & Worship

•	 Muslim Study Group & Prayer

•	 Baker Church Group

•	 GSA in Baker

•	 Religious Discussion Group in Hawthorn

•	 Chaplaincy

	- Inclusive King County Chaplains Jon & Durrell

	- Christian Chaplains Bro. Bloodsaw and Pastor 
Lennett

	- Inclusive Pierce County Chaplains Eldie & Time

	- Muslim Chaplains Zahir Ahmed

•	 1:1 Bible Study with Chaplains Jeff Moen, Nicole 
Moen, Anthony Ferrentino

•	 Sufi Practice with Ted Ryle

•	 Premarital Counseling

•	 Religious Counseling

•	 Spiritual Accompaniment 

•	 Young Life

•	 Quarterly SERV Meetings with Residents

•	 In companionship with the Youth Engagement Team, 
we offer INIPI Ceremony, the religious program for 
indigenous youth
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This handbook is not exhaustive, and guidelines change from time to time. It is important to recognize that staff will 
make the final interpretation of these guidelines. 

www.dcyf.wa.gov

If you would like free copies of this publication in an alternative format or language, please contact DCYF Constituent Relations at 1-800-723-4831  
or email communications@dcyf.wa.gov .� DCYF PUBLICATION JR_0118 (02-2026)
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