
What is a dashboard? Let’s talk about it!

Overall Demographics Quality MetricsServices Outcomes

Performance Based Contracting

Monitoring Dashboard
This dashboard provides information and quality metrics.
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DASHBOARD 
BASICS

“Data dashboards are a summary of 
different, but related data sets, presented 

in a way that makes the related information 
easier to understand. Dashboards are a 

type of data visualization, and often use 
common visualization tools such as 

graphs, charts, and tables.”

- Tableau

WHAT  
GETS 

TRACKED?

Each Performance Based Contract dashboard 
presents a range of data including your 
program’s metrics and targets. Dashboards 
are living documents that update at regular 
intervals with new data and can be adjusted.
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WHY A 
DASHBOARD?

Dashboards can be used as a continuous 
improvement tool. They help you and  
your providers see at a glance progress on  
key metrics. 
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WHO WHO 
HAS HAS 

ACCESS?ACCESS?

Dashboards are password 
protected and are not public 
facing. Only program staff and 
contracted providers will have 
access to the dashboards.

CONTACT:
Jennifer Scacco, 
Performance-Based Contracting Manager 
jennifer.scacco@dcyf.wa.gov
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