
Working Connections 
Child Care (WCCC)

Program Overview
Working Connections Child Care (WCCC) is a subsidy 
program that helps Washington families afford  
high-quality child care. Families who are eligible and 
apply for this benefit will have a portion of their child 
care cost paid by the state. 

A parent or caregiver can apply for the  
WCCC program:

•	 Online at https://dcyf.wa.gov/childcare.

•	 By calling 844-626-8687 
(support is available in multiple languages).

•	 Using paper applications available at local 
Community Service offices.

In 2025, there were:
63,753 children determined eligible for  
Working Connections Child Care.

6,629 licensed child care providers. 

Eligibility
To qualify for WCCC, families must meet the 
following requirements:

•	 The child and family must live in Washington state.

•	 The total household income must be below  
60% of the State Median Income (SMI) at the time 
of application.

•	 A parent or caregiver must participate in at least 
one of the following:

	- Legally employed or self-employed.
	- High school or high school equivalency programs 
(for parents age 21 or younger).

	- Full-time attendance at a community, vocational, 
technical, or tribal college to earn an associate or 
vocational degree.  

	- Part-time attendance at a community, vocational, 
technical, or tribal college to receive an associate 
or vocational degree and working at least 20 
hours per week.  

	- Participation in a WorkFirst or Basic Food 
Employment and Training (BFET) plan.

https://dcyf.wa.gov/childcare


Provider Authorization
1.	 The Department of Children, Youth, and Families 

(DCYF) will verify a family’s eligibility for child care. 

2.	 Once a family is approved for the program, the family 
then finds a provider. 

3.	 The family enrolls their child with a licensed child care 
provider and then reports their enrollment to DCYF. 

4.	 DCYF sends an authorization to the provider to 
inform them of the amount of care DCYF will pay. 

5.	 The providers keep attendance records and then 
claim payment with DCYF monthly.

6.	 DCYF pays the provider based on the monthly claims. 
Providers have up to three months after care is 
provided to submit a claim for reimbursement.

Licensed Provider Monitoring and Oversight
DCYF conducts regular in-person, unannounced 
inspections of every licensed child care provider each 
year, monitoring each location and ensuring that licensed 
child care programs meet safety and health standards. 

DCYF also investigates complaints about licensing rules 
being violated. DCYF provides follow-up and technical 
assistance visits as needed. DCYF also inspects new 
providers during the initial license process.

DCYF Child Care Subsidy Audits
DCYF has a child care subsidy program integrity plan that 
includes both random and focused audits to confirm:

•	 Families meet eligibility requirements.

•	 Staff processing is accurate.

•	 Payments and billing are correct.

DCYF also performs focused child care provider  
audits based on referrals from licensing, call center,  
and subsidy staff.

Referrals for Overpayment Recovery and 
Fraud Investigation 
Payments that may have been fraud are referred to the 
Washington State Department of Social and Health 
Services (DSHS) Office of Fraud and Accountability (OFA) 
for investigation. State law defines fraud as “intentional 
deception” made with the knowledge that it could result 
in unauthorized public benefit. These potential fraud 
investigations may come from DCYF referrals, other 
state agencies, or public reports to the Fraud Hotline.

In contrast to fraud which involves intentional deception, 
overpayment may be the result of errors or a mistake by 
the agency, the family, or the provider.

DCYF designates families as having received 
overpayment when it finds they received more benefits 
than they were entitled to. DCYF designates providers 
as having received an overpayment when it finds they 
claimed and received payment that they were not 
eligible to receive. 

DCYF refers overpayments to the DSHS Office of 
Financial Recovery (OFR) for family and provider 
overpayment collection. OFR recovers overpayments 
using a variety of efforts including repayment 
agreements, wage garnishments, and liens.

Independent Audits and Reviews
•	 The State Auditor’s Office (SAO) conducts an annual 

Statewide Single Audit (SWSA) of Washington state 
agencies, including DCYF, to ensure payments comply 
with state and federal laws.  

•	 DCYF conducts federally required Improper Payment 
Information Act (IPIA) audits following a three-year cycle. 

•	 The Federal Office of Child Care (OCC) conducts 
a formal onsite monitoring of Child Care and 
Development Fund (CCDF) funded programs every 
three years.   

Anyone who suspects child care subsidy fraud should 
report it by calling 1-800-562-6906 or by using OFA’s 
online reporting tool at www.dshs.wa.gov/ffa/office-
fraud-and-accountability. DCYF takes these reports 
seriously and coordinates with the OFA to ensure 
taxpayers’ dollars are not being misused.
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