FamLink - Converting a SAW Account to a

WA.gov Account

SAW is being retired and replaced with WA.gov. The following steps will need to be taken to
link your SAW account to your WA.gov account.

WA.Gov

To begin, if you do not have a WA.gov account, go to the Create a WA.gov page to create an

account. After you have created a wa.gov account, access FamLink.

You will be redirected to WA.gov

Select Continue
Enter Password
Select Continue
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Log in with your WA.gov account to
continue tof DCYF - Famlink,
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Enter Your Password

Enter the password for your WA.gov
account to continue to DCYF - Famlink.

| Phone or Username or Email* }dit

I Password* |

FamLink window opens

Forgot password?

Login failed. Please enter a valid login name and password

Username :

Password:

[Login]

You will be taken to FamLink and your accounts will be linked.

If your accounts are NOT linked, complete steps below:

Enter Phone, Username or Email *Use the same email used to register with SAW*

DCYF - Information Technology

Page 1 of 2

TRNG_ FamLinkWaGov_20260807


https://manage.login.wa.gov/create/enter-email.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamlinkclassic-ext.dcyf.wa.gov%2Ffamlink%2Fdesktop.do&data=05%7C02%7Csarah.sanchez%40dcyf.wa.gov%7C03a8a5ffa2b04f78c96308de812964d0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639090211957712741%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O2HdJq8yfQb%2BDR4DuvA78zp0ImOyrKBOUK2QjTesfzg%3D&reserved=0

1. Select SAWLogin

Login failed. Please enter a valid login name and password

Username :

Password:

[Login|

If you have a SAW account for FamLink, please login to your SAW Account to complete your
WA.GOV user migration; Otherwise contact DCYF Service Desk to set up your access with
your WA.GOV account.

[T you are a new user of Famlink for all questions related fo sysiem
access for external users (non-DCYF employees), please contact the
External User Access Team at

deyf externalusersystemaccessrequest@dcyf.wa.qgov. Once
your access has been approved, please register your account using
your full legal name and current work email address. Do not use
nicknames, preferred names, aliases, or personal email addresses.
Thank you for helping us maintain secure and compliant access to
DCYF systems.

You will be redirected to the SAW Login page. Login as you normally would to SAW. After
logging in you will be taken to FamLink and your account will be linked

Account Management for SAW

Keep your SAW account (for now.) If you use SAW to log into other Washington state sites, you
will continue to use SAW until all sites have transitioned to WA.gov. Once the transition to
WA.gov accounts is complete, you will only need your WA.gov account.
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https://dcyf.wa.gov/sites/default/files/pdf/SAWAccountMgmt-TrainingMaterial.pdf

