
 

User Role Selection* 
 Lead Agency 

Manager 
Lead 
FRC FRC Intake 

Coordinator 
Agency  

Manager 
Service  
Provider 

Transition Service 
Partner 

Child Access Agency Agency Caseload Agency Agency Caseload Caseload 
User Management Yes Yes No No Yes No No 

User Type  Admin Agency Admin Agency User  User Admin Agency User User 
* Review the User Role microlesson for additional details. 

ACORN Access by User Role 
 Lead Agency 

Manager 
Lead 
FRC FRC Intake 

Coordinator 
Agency  

Manager 
Service  
Provider 

Transition Service 
Partner 

Child at a Glance View View View  View View  View  View 
Child Info View Edit Edit Edit View View View 

Family Info View Edit Edit Edit View View View 
Funding Sources Edit Edit Edit Edit View Edit View 
Evaluation Info Edit Edit Edit Edit View Edit View 

Eligibility View Edit Edit Edit View Edit View 
IFSP View Edit Edit Edit View View View 

Services View Edit Edit Edit Edit View View 
Transition View Edit Edit View View View View 

Therapist Info Edit Edit Edit  Edit  Edit View View 
Reports View View  View  View  View  View  View 

 

User Role Matrix Settings 
User Role  Component Account Type Role Entity Name 

County Lead Agencies 

Case Management 
Module 

County  CLA – WAEI County 
State ACORN Transfer-WAEI N/A 

Lead Agency Manager 
Point of Entry  Lead Agency Manager WAEI Agency 

State ACORN Transfer-WAEI N/A 

Lead FRC  
Point of Entry Lead FRC-WAEI Agency 

State ACORN Transfer-WAEI N/A 

FRC  
Service Coordinator FRC-WAEI Name 

State ACORN Transfer-WAEI N/A 

Intake Coordinator 
Point of Entry Data Entry-Agency-WAEI Agency 

State ACORN Transfer-WAEI N/A 
Agency Manager Agency/Provider Agency Manager Agency or School District 
Service Provider Therapist Service Provider-WAEI Name 

Transition Service Partner Therapist Transition Service Partner-WAEI Agency or School District 

https://rise.articulate.com/share/L455Chyp9xuo3cqnKl-VOaHai4E6asG6

