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Account Management for SAW 
After a SAW Account is created your account information can be modified rather than creating a new 
account when your information changes. This includes First and Last Name, Primary Email Address, 
Additional Email Address and Mobile Phone Number. 

Course Icons You will see some symbols appear throughout this course. These icons are used to 
indicate the following: 

Icon Function 
This will be covered in more detail later in the course. 

FYI – Helpful information related to Accessing WA CAP 
via SAW. 

Best Practice – This is a technique that through our 
experience has been shown to be the most effective 
and efficient. 

Objectives Understanding how to update/change email address within SAW 

• Update/change Email Address 

Open SAW Sign into existing SAW Account 
Account 

To Begin: Select:  SecureAccess Washington 

Or Enter: https://secureaccess.wa.gov in browser 

SAW Login Page displays 

1. Enter USERNAME 

2. Enter PASSWORD 

3. Select SUBMIT 
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https://secureaccess.wa.gov


 

 

 

A SecureAccess 
~ Wa,h r,g.0n 

Welcome to Secure Access Washington! To start using services from agencies around Washington, choose one from your list 
below or click the 'Add A New Service' button. To see open job postings for the SAW Team go to our jobs page. 

Ser,ices From 

(ALL OF WASHINGTON 

MMhiWhiii◄ 

Change Your Password 
Cmrent Pass¥1ord 

Ne¥/ Pass¥1ord 

Confirm lie¥/ Passw,ord 

l'iHi,i 

ACCOUNT x 

0 -0- ©- © 
ChooseMelhoo Entl!r Code Rerntmbl!I' Dewiel!! ~s Service 

Multi-Factor Authentication 
(MFA) 
This serrice req:iire9 .additional vl!ffllcation beyond usemame and pu11·No«I to prl!Vent 
hrrnd t100 iikntity theft. You will ned lo cnte, 11 vtrifictt.tion code. 

Choose Method 
How 111·ould you e lo rtctfve )'(M.lr verilleatiot1 code? 

[I] 
EnllJt vontio:M1on c:oclll trM'I Gooolll Authorii,c.,tor App 
OJ,f!nrotJ'lliM'lenUGitDf a~p kl dl;p.ta'( ,ioodt. ~~CDd~oollle 
n&Xt&~. 

t,l,8C.911161hew:le 11 ilfl9111ijll.anOlil'T18fC-OO IM IMP:IS01181'\ 

RCC111Y11thllcorlnina lilld m11m;.i101t;andr.nlllf rl on1hllnm1wor.n 

Services Page displays 

1. Select ACCOUNT 

Account window displays 

1. Select Profile 

Multi-Factor Authentication (MFA) displays 

Choose Method desired 

• Select Google Authenticator App 

• Select Email 

• Select Text message 
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Choose Method Enter Code Remember Device Access Service 

Multi-Factor Authentication (MFA) 

Enter Code 
Please enter the code sent 

8988·~[1 _________ ~1! '*'* 
Resend Code 

Choose another method 

Choose Method Enter Code Remember Device Access Service 

Multi-Factor Authentication (MFA) 

Remember Device? 
Choose to remember th is device to reduce how often you are required to enter a 
verificat ion code. 

If the device you are using is shared or public, we recommend you do not remember this 
device. 

o Yes, remember my device 

Mill 

Manage Your Profile 
Required Information 

Username 

First And Last Name 

L 
Primar1Email 

Additional Contact Information For Security 

Espanol 

Prov ideaddilionalcontactinlormation torece ivesecuritycodesandreducethe chanceof losing 
access to your account 

AuthenticatOl'appsmakeileasytos11Curelyaccessyourinlormation. SetUpAuthenticator 

Additional Email Address 

AddAnolherEmail 

Mobile Phone Number 

Add Anolher f'ttone Humbet-

Messaqe andda/a rates ma, apply. A message will only be sen/ wflen fl}llrequest It. Fot more 
inform;,tionviewourUobileTeansqf5ffri:e or~ . 

"""-""" 111111 

If an Email or Text message are selected a Verification Code will be sent to either 
your Email Address or Phone depending on your choice above. 

1. Enter Verification Code 
provided 

2. Select Submit 

Remember Device? 

1. Select Submit 

It is best to NOT Select Yes 
at this time, it sometimes 
puts you in an MFA loop. 

Manage Manage Your Profile window displays, and information can be updated as desired 
Profile 

1. Make desired changes 
2. Select Update 

You can modify the following 

• First and Last Name 
• Primary Email Address 
• Additional Email Address 
• Mobile Phone Number 

Depending on the change you will have 
to complete one of the following two 
options. 
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ACCOUNT X 

1111 1:1111111111 .. 
UPDATE COMPLETE! 

Espanol 

Your profile has been updated. 

We've sent a confrrmalion message to your new email. Please check your mail and 
click the confrrmalion link 10 receive future mail from us at that address. Your 
existing email will still be used for communications until you con~rm your new 
address. 

Email Confirmed 
Your email has been confirmed. You wi ll now receive communications from 

SAW at your new email address. -

UPDATE COMPLETE! 
Your profile has been updated . .. Espanol 

Option 1 – Email Address modification 

Update Complete window displays 

1. Select CLOSE 

Email will be sent to your new email address 

1. Open Email 
2. Confirm new email address 

Email Confirmed window displays 

1. Select OK 

Once you confirm your account is now updated and ready for use. 

Option 2 - Phone or Name modification 

Update Complete window displays 

1. Select CLOSE 

Your account is now updated and ready for use. 
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