Account Management for SAW

After a SAW Account is created your account information can be modified rather than creating a new
account when your information changes. This includes First and Last Name, Primary Email Address,
Additional Email Address and Mobile Phone Number.

Course Icons  You will see some symbols appear throughout this course. These icons are used to
indicate the following:

Icon Function
AN This will be covered in more detail later in the course.

FYl — Helpful information related to Accessing WA CAP
via SAW.

Best Practice — This is a technique that through our
experience has been shown to be the most effective
and efficient.

Objectives Understanding how to update/change email address within SAW

e Update/change Email Address

Open SAW Sign into existing SAW Account

Account . _
To Begin: Select: SecureAccess Washington

Or Enter: https://secureaccess.wa.gov in browser

SAW Login Page displays

1. Enter USERNAME

Your login for Washington state.

2. Enter PASSWORD

GETHELP || TIPS OFF
3. Select SUBMIT m - -

LOGIN

USERNAME | |

PASSWORD | |

SUBMIT

Forgot your username? | Forgot your password?
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https://secureaccess.wa.gov/myAccess/saw/select.do
https://secureaccess.wa.gov

Services Page displays

Good morning!

What can we help you access today?

Washington

Welcome to Secure Access Washington! To start using services from agencies around Washington, choose one from your list
below or click the 'Add A New Service' button. To see apen job postings for the SAW Team, go to our jobs page.

ACCOUNT GET HELP LOGOUT

Seriices From

Add A New Service

EALL OF WASHINGTON

1. Select ACCOUNT

Account window displays

Change Your Password

Current Password

MNew Passwrord

\__ |
Confirm Newr Password

\ |

1.

Select Profile

Multi-Factor Authentication (MFA) displays

Choose Method desired

Select Google Authenticator App

Select Email

Select Text message

®© ® ® ®
Choose Method Enter Code Remember Device  Access Service
Multi-Factor Authentication
(MFA)

This service requires additional verification bayond wsemame and password ta prevent
fraud and identity thefl. You will need to enter a verification code.

Choose Method
How would you Fke to receive your verification eode?
. Enter verdication code from Google Authenbcator App
E Cinen your auenticator app to dispizy & cod. Enter mal code on he
next screen.

m Hecsiva tha coda In an amall and enar it on the next soeen

nnbar it on e

E Rcaiva the cod n
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If an Email or Text message are selected a Verification Code will be sent to either
your Email Address or Phone depending on your choice above.

@ @ ® ®

Choose Method Enter Code Remember Device  Access Service

1 Enter Verification Code Multi-Factor Authentication (MFA)

provided Enter Code
2. Select Submit

Please enter the code sent

= =D

Resend Code

Choose another method

@ @ ® ®
Remember Device? Choose Method Enter Code Remember Device ~ Access Service
1. Select Submit Multi-Factor Authentication (MFA)

Remember Device?

Choose to remember this device to reduce how often you are required to enter a

/t /S bESt tO NOTSG’/E’Ct YES verification code.

at thIS tfme, it sometimes If the device you are using is shared or public, we recommend you do not remember this
. device.

puts you in an MFA loop.

O Yes, remember my device

Manage Manage Your Profile window displays, and information can be updated as desired
Profile v
ACCOUNT
1. Make desired changes ' ) =)
2. Select Update : -
P Manage Your Profile "
Required Information
Username
. . First And Last Name
@ You can modify the following | |
e  Firstand Last Name i’ rimary Emai ]
e Primary Email Address
* Additional Email Address e
e Mobile Phone Number et ity s i,
Additional Email Address
| |
Mobile Phone Number
|
Message and data rates may apply. A message will only be sent when you request it. For more
information view our Mobile Terms of Service or Privacy Pollicy.
Depending on the change you will have s i
to complete one of the following two

options.
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Option 1 — Email Address modification

Update Complete window displays

ACCOUNT

UPDATE COMPLETE!

Your profile has been updated.
We've sent a confirmation message to your new email. Please check your mail and
click the confirmation link to receive future mail from us at that address. Your

existing email will still be used for communications until you confirm your new
address.

1. Select CLOSE

Email will be sent to your new email address

1. Open Email
2. Confirm new email address

Email Confirmed window displays

Email Confirmed

Your email has been confirmed. You will now receive communications from
SAW at your new email address.

1. Select OK

Once you confirm your account is now updated and ready for use.

Option 2 - Phone or Name modification

Update Complete window displays

ACCOUNT *

(=
UPDATE COMPLETE!

Your profile has been updated.

CLOSE

1. Select CLOSE

Your account is now updated and ready for use.
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