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The Department of Children, Youth & Families contemplates awarding a sole source contract 
to Jumpstart Mastery to provide expert consultation on policy, practice, training, and 
organizational operations/functioning at Echo Glen Children’s Center in order to identify the 
root causes (and potential solutions) contributing to high rates of critical incidents, including use 
of force, use of room confinement/isolation and restraints, property destruction, and escapes. 

 
The team assembled by Jumpstart Mastery is well-positioned to meet the needs of our 
organization. Collectively, the members of this team are national level experts and leaders in the 
field extensive experience providing high-quality consulting services to diverse organizations 
nationally and internationally.  

 
The contract will be issued on or about February 13, 2023. The dollar value is estimated at 
$109,250 for work required during the period ending June 30, 2023. At the sole discretion of 
DCYF, this contract may be extended for an additional two years or through June 30, 2025, if 
funding is available. 

 
Offerors contemplating the above requirements are required to submit capability statements 
detailing their ability to meet the state’s requirements by February 10, 2023.  The following 
information should be included in the capability statements: 

 

 Describe how you are uniquely qualified to consult on the needs of Echo Glen 

Children’s Center including your team’s ability to understand the root causes, and 

solutions, of use of force, room confinement/isolation, high staff turnover, high rates 

of perceived lack of staff safety, and escapes. 

 Describe how the members of your team are experts and leaders in the field with 

extensive experience providing high-quality consulting services to diverse organizations.  

 
In the absence of other qualified sources, it is the state’s intent to make a sole source award 
of the Contract. 

 
To submit capability statements or for questions, contact: 

 
Contact Name: Karena McGovern 
E-mail:    karena.mcgovern@dcyf.wa.gov 
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