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Juvenile Rehabilitation Complaint Resolution  
2026 AGENCY REQUEST LEGISLATION 

DCYF seeks legislation to create a clear process for complaint resolution within DCYF’s Juvenile 
Rehabilitation (JR) division, like the current process in Child Welfare. This formal process will 
create transparency and consistency across the agency through an official mechanism to 
receive and address JR complaints beyond the normal youth complaint process. 

A CLEAR, FORMAL PROCESS 
DCYF Constituent Relations has a clear role 
in receiving and processing complaints for 
Child Welfare, directed by RCW 74.13.045 
and outlined in WAC 110-09.  

 Individuals served by JR do not have the 
same clarity in RCW in addressing 
complaints.  

 Request would create a formal JR 
division process that would benefit from 
the successes of the established Child 
Welfare process and provide clarity to 
families and concerned individuals. 

BUILDING ON RECENT 
LEGISLATION 
In 2024, the legislature passed SB 5032, 
which authorizes the Office of the Family 
and Children’s Ombuds to receive and 
investigate complaints regarding DCYF’s JR 
division. This proposal will allow DCYF to 
articulate and codify an internal process that 
aligns and compliments their new scope of 

work and clarifies the roles of each entity. 

COMPONENTS 
 Creation of a formal complaint resolution 

process in RCW for DCYF's JR Division. 

 Directs rulemaking and incorporating 
information about the new process in 
training for staff, clients, and families. 

 Aligns agency processes across divisions. 

 

DCYF Strategic Priority Alignment 
• Improve quality and intention of our 

practice 

 

COST 

No Cost Request 
 

Contact: 
DCYF Office of Public Affairs 
stephanie.budrus@dcyf.wa.gov
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