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An Introduction to 
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Presenters:  Karma Hugo, DEVELOP Product Manager 
& Leslie Molloy, Integration Administrator
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• Providers will find, access and 
complete trainings.

• Training Orgs and Trainers will 
manage, record and create training 
events and conferences.

• Trainer Applicants will apply to 
become State-Approved Trainers.

DEVELOP is Where…
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Training Catalog (MERIT) Training Portal: Learner Site Training Portal: Trainer Site 
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Why DEVELOP?

• Reduce barriers to training
• Reduce number of platforms
• Improve external services 
• Improve data and reporting
• Enhance internal processes
• Partner with other states 
• Support future growth
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Timeline 

FY 23 Summer 2024FY 24

• First round of 
trainings imported 
into DEVELOP

• First external 
announcements to all 
child care providers 

• User Testing: State 
Trainers and Training 
Orgs

• System configuration
• SAW Integration
• DCYF reviews and 

approves imported 
trainings

• Planning/creation for 
resources/materials 
for transition

• Trainers and Training Orgs 
get access to DEVELOP

• Trainers and Training Orgs 
schedule events in 
DEVELOP

• User Testing: Providers, 
learners, e-learning 
trainers

Winter 2024

• Learners begin using 
DEVELOP: Training search 
and registration 
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How do Tribal Relative/Non-
Relative Providers engage with 

the current training site?

Current Training Site
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Since 2022, 102 unique Tribal 
Relative/Non-Relative Providers 

have completed 286 trainings across 
more than 30 different training 

options in the current training site.
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What are some ways that DCYF 
can support Tribal Relative/Non-

Relative Providers and others 
make the shift to DEVELOP?

Getting Started with DEVELOP
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Stay Up-to-Date!

All information shared 
on dedicated webpage: 

tinyurl.com/DCYFsNewTrainingSite 
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Thank you!

Contact:
Karma Hugo, DEVELOP Product Manager

karma.hugo@dcyf.wa.gov
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