Su'aal: Sideen ugu galmaa?

Jawaab: Bixiyeyaasha Daryeelka Carruurta ee Guriga Qoyska ee Shatiga leh waxay u qalmi karaan
faa’iidooyinka daryeelka caafimaadka iyo ilkaha natiijada Heshiiska Wadaxaajoodka Wadajirka ah
(Collective Bargaining Agreement, CBA) ee u dhexeeya Washington State iyo Service Employees
International Union (SEIU) 925.

Waa inaad buuxisaa shuruudaha soo socda si aad ugu galanto faa’iidooyinka:

¢ Waxaad tahay bixiye daryeelka ilmaha guriga qoyska oo Rugsad ka haysta Gobolka Washinton.

e Waxaad siisaa daryeel ugu yaraan hal ilmo afar kamid ah lixdii bilood ee u dambeeyay ama
laba ka mid ah saddexdii bilood ee u dambeeyay, daryeelkooda waxaa maalgeliyay
barnaamijyada Working Connections Child Care, Seasonal Child Care, ama Child Welfare
subsidy barnaamijyada iyo waxaana lagu bixiyaa iyadoo la adeegsanayo Habraaca Adeega
Lacag-bixinta Bulshada (Social Service Payment System, SSPS). Haddii aad tahay qof cusub
oo shati helay, waxaad codsan kartaa ka dib markaad gudbiso hal sheegasho oo Habraaca
Adeega Lacag-bixinta Bulshada (Social Service Payment System, SSPS) ah.

¢ Uma qalanto caymis caafimaad kale, oo ay ku jiraan Medicaid, Medicare, Military, caymis
goyska ama caymis shaqo kale oo ku salaysan.

e Waxaad codsanaysaa caymis caafimaad.

Su'aal: Maxay yihiin xulashooyinkayga faa’iidooyinka caafimaadka iyo ilkaha?

Jawaab: Laba gorshe caafimaad ayaa la heli karaa iyadoo lagu saleynayo zip code-kaaga: Kaiser
Permanente of Washington ama Aetna. Fadlan nala soo xidhiidh si aan uga wada hadalno
xaaladdaada gaarka ah. Qorshayaasha ilkaha ee soo socda ayaa la heli karaa: Delta Dental of
Washington ama Willamette Dental. Haddii aadan dooran qorshaha ilkaha waqtiga isdiiwaangelinta,
si toos ah ayaa laguugu qori doonaa Delta Dental.

Su'aal: Immisa ayay ku kacayaan faa’iidooyinka caafimaadka iyo ilkaha?
Jawaab: Lacagta bil kasta waa $30 waxaana laga jari doonaa lacagta taageerada SSPS ee lagu siiyo.

Su'aal: Sideen isku diiwaan geliyaa?
Jawaab: Daabac oo buuxi foomka isdiiwaangelinta kaas oo laga heli karo onlaynka
https://www.dcyf.wa.gov/services/ssps/childcarehealthbenefits.
e Iskaan oo iimayl u dir foomka buuxsamay cinwaanka dcyf.healthcare@dcyf.wa.gov, ama
e Boos ugu diri foomka aad buuxisay:
o The Department of Children, Youth, and Families
Child Care Health Benefits Program
PO Box 40970
Olympia, WA 98504-0970.
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Fadlan ogow in Waaxda Caruurta, Dhalinta, iyo Qoysaska (Department of Children,
Youth, and Families, DCYF) aysan masuul ka nogon karin waqtiga adeegga boostada ee
Maraykanka.

e Foomamka sidoo kale waa lagu dalban karaa adigoo wacaya 1-866-201-8343.

Su'aal: Goorma ayaan iska diiwaan gelin karaa ama u codsan karaa faa’iidooyinka? Ma jiraa waqti
gaar ah oo isdiiwaangelin ah ama mid furan?

Jawaab: Ma jiro waqti gaar ah ama furan oo isdiiwaangelin ah. Waxaad gudbin kartaa foomkaaga
isdiiwaangelinta kadib marka aad dalbato biilka adeegga SSPS ee daryeelka carruurta qoyska
shatiga leh oo lagu siiyay ugu yaraan hal carruur afar bilood lixdii bilood ee ugu dambeeyay ama
laba bilood saddexdii bilood ee ugu dambeeyay. Haddii aad tahay gof cusub oo shati helay, waxaad
codsan kartaa ka dib markaad gudbiso hal sheegasho oo SSPS ah. Isdiiwaangelintu waxay ku
saleysan tahay shuruudaha u-qalanka.

Su'aal: Goorma ayaan bilaabi karaa inaan isticmaalo faa’iidooyinkayga?

Jawaab: Waxaad bilaabi kartaa isticmaalka faa’iidooyinkaaga bisha ku xigta marka laguugu qoro.
Fadlan la xiriir bixiyahaaga caymiska si aad u hesho faahfaahin dheeraad ah oo ku saabsan
gorshahaaga.

Su'aal: Sideen ku sii hayn karaa faa’iidooyinkayga?

Jawaab: Si aad u sii hayso caymiska waa inaad daryeeshaa ugu yaraan hal carruur oo helaya taageero
afar bilood lixdii bilood ee ugu dambeeyay, ama laba bilood saddexdii bilood ee ugu dambeeyay, isla
markaana aad si waqtigeeda ugu gudbisaa sheegashooyinka SSPS, sidoo kale waa inaadan u galmin
caymis kale. Gudbi sheegashadaada SSPS ugu dambayn 15th bisha bil kasta ee ku saabsan bisha hore.
Haddii aadan gudbin sheegashadaada marka la gaaro 15th, caymiskaaga caafimaad waxa laga yaabaa
inuu halis u galo in la joojiyo.

Su'aal: Qoyskayga (carruurta, lammaanaha) ma lagu
dabooli doonaa sidoo kale?
Jawaab: Maya. Caymis qoyska looma heli karo.

Su'aal: Maxaa dhici doona haddii aan seego hal bil 0o shaqo ama aan joojiyo daryeelka ugu
yaraan hal carruur oo taageero helaya?

Jawaab: Haddii aanad gudbin sheegasho bil dhan, waxa aad khatar ugu jirtaa inaad lumiso
faa’iidooyinkaaga caafimaad. Haddii aad ka magnaato sheegashooyinka SSPS afar bilood lixdii
bilood ee ugu dambeeyay ama laba bilood saddexdii bilood ee ugu dambeeyay, waxaad
luminaysaa u-qalankaaga caymiska. Waxaad u baahan doontaa inaad mar kale isdiiwaangeliso
marka aad mar kale buuxiso shuruudaha u-galanka.

Su'aal: Maxaa dhaca haddii aan biil goor dambe sheegto?
Jawaab: Sheeg sida ugu dhagsaha badan. Biilasha waa in la sheegaa ugu dambayn 15th bil kasta si
lagaga jaro kharashkaaga daryeel caafimaad.

Su'aal: Ma ka bixi karaa ama ma diidi karaa faa’iidooyinka kadib marka aan helayo?

Jawaab: Haa, waxaad ka bixi kartaa ama diidi kartaa wakhti kasta. Waa inaad gudbisaa beddel

formka la buuxiyey ugu dambayn 4:00 galabnimo 15th bisha (ama maalinta shagada ka horreysa
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haddii taariikhdu ku beeganto fasax ama dhammaadka usbuuca) si aad uga baxdo bilaha soo socda.
Tusaale ahaan: Haddii codsiga isbeddelka la helo 22 Abriil, isbeddelku ma dhagan gelayo ilaa 1 Juun.

Su'aal: Maxaa dhaca haddii aan u qalmo caymis kale? Miyaan heli karaa labadaba?

JAWAAB: Haddii aad u galanto caymis caafimaad kale mar dambe uma galmi doontid Faa’iidooyinka
Caafimaadka Daryeelka Carruurta (Child Care Health Benefits) Haddii aad ku jirto Child Care Health
Benefits oo aad u galanto caymis kale, fadlan gudbi beddel foomka si aad uga baxdo Child Care Health
Benefits.

Su'aal: Isbeddellada aan qasbanahay inaan soo sheego?
Jawaab: Waa inaad email ama telefoon ku soo sheegtaa isbeddellada sida ugu dhagsaha badan. Waa
inaad sidaas samaysaa haddii aad:

e Guurayso.

e Beddelayso lambarkaaga ama cinwaanka iimaylka.

e Hadda ma bixinayso adeegyo ugu yaraan hal goys oo qaata kaalmada.

e Doorto inaad ka baxdo ama diido caymiska.

e U galmato caymis caafimaad kale.

Su'aal: Ma canshuur baa laga rabaa faa’iidooyinka caafimaadka?

Jawaab: Faa’iidooyinka caafimaad waxaa loo arkaa dakhli waxaana laga rabaa in sannadle lagu soo
sheego canshuurta. Dukumeentiga canshuurta 1099 ayaa lagu soo diri doonaa dhammaadka Janaayo
sannad kasta. Macluumaadkan waxaa kale oo laga heli doonaa Shabakada Daryeel Bixiyaha SSPS.
Haddii aadan weli iska diiwaangelin SSPS Provider Portal, fadlan la xiriir SSPS
sspsmail@dcyf.wa.gov.

Su'aal: Maxay vyihiin faa’iidooyinka gaarka ah ee gorshaha caafimaadka iyo ilkaha?
Jawaab: Fadlan la xiriir bixiyahaaga caymis:
e Kaiser Permanente of Washington: 1-888-901-4636 (TTY: 711) ama boogo
https://myseiu.be/kp-member
e Aetna: 1-855-736-9469 ama booqo https://www.aetna.com/
e Delta Dental: 1-800-554-1907 ama booqo https://www.deltadentalwa.com
e Willamette Dental: 1-855-433-6825 ama booqo https://myseiu.be/oe-willamette

Su'aal: Goorma ayaan samayn karaa isbeddel faa’iidooyinka?
Jawaab: Isbeddello waa la codsan karaa wakhti kasta. Daabac oo buuxi Beddel Foomka kaas oo laga
heli karo onlaynka https://www.dcyf.wa.gov/services/ssps/childcarehealthbenefits.
e Iskaan oo iimayl u dir foomka buuxsamay cinwaanka dcyf.healthcare@dcyf.wa.gov, ama
e Boos ugu diri foomka aad buuxisay:
o The Department of Children, Youth, and Families
Child Care Health Benefits Program
PO Box 40970
Olympia, WA 98504-0970.
Fadlan ogow in Waaxda Caruurta, Dhalinta, iyo Qoysaska (Department of Children,
Youth, and Families, DCYF) aysan masuul ka nogon karin waqtiga adeegga boostada ee
Maraykanka.
e Foomamka sidoo kale waa lagu dalban karaa adigoo wacaya 1-866-201-8343.
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Su'aal: Maxaan sameeyaa haddii aan u guuro meel aan caymiska hadda jirin daboolin?

Jawaab: Caymiskaagu wuxuu ku salaysan yahay zip code, haddii aad buuxiso shuruudaha waxaad
heli doontaa caymiska ka jira aaggaaga. Fadlan la xiriir Child Care Health Benefits Service Desk si aad
uga wada hadashaan xaaladdaada gaarka ah.

Su'aal: Waa maxay liiska sugitaanka Child Care Health Benefits?
JAWAAB: Waxaan buuxinnay tirada ugu badan ee ka gaybgalayaasha waqtigan. Liiska sugitaanku
wuxuu bilaabmay si loogu goro ka gaybgalayaasha u galma marka boos bannaan yimaado.

Su'aal: Ma codsan karaa faa’iidooyin haddii uu jiro liis sugitaan?

JAWAAB: Haa, codso marka aad buuxiso shuruudaha u-galmitaanka. Child Care Health Benefits waxay
u hawlgaliyaan dhamaan foomamka diiwaangelinta sida ay u kala horreeyaan. Waa in aad u galantaa
inaad hesho Child Care Health Benefits oo aad soo gudbiso foom isdiiwaangelin oo dhamaystiran si
loogu daro liiska sugitaanka. Waa inaad sidoo kale u galantaa inaad hesho Child Care Health Benefits
wakhtiga foomkaaga isdiiwaangelinta la doortay in la hawlgaliyo.

Su'aal: Muddada sugitaanka maxay noqon kartaa haddii uu jiro liis sugitaan?

JAWAAB: Bil kasta DCYF waxay dib u eegtaa tirada Bixiyeyaasha Guriga Qoyska ee Shakhsiga haysta
ee ka tagaya manfacyada oo ku gora liiska sugitaanka si ay u helaan dheefaha. Diiwaangelinta waxay
ku xirnaan doontaa booskaaga liiska iyo inta boos oo bannaan.

SU'AAL: Maxaa dhacaya haddii aanan u galmin marka nafaas la ii helo?
Jawaab: Child Care Health Benefits ayaa ku ogeysiin doona marka lagaa saaro liiska sugitaanka.
Waxaad u baahan doontaa inaad dib u codsato marka aad buuxiso shuruudaha u galmitaanka.

Su'aal: Sideen ku ogaan karaa marka boos dheeftu ii furmo?

JAWAAB: Marka aad gudbiso foom buuxa, Child Care Health Benefits ayaa email kugu ogeysiin
doona haddii aad buuxiso shuruudaha. DCYF ayaa sidoo kale ku ogeysiin doona marka
faa’iidooyinkaagu bilaabmaan. Fadlan la xiriir Child Care Health Benefits wakhti kasta wixii su’aalo
ama walaac ah ee la xiriira liiska sugitaanka dcyf.healthcare@dcyf.wa.gov ama wac 1-866-201-
8343.
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