Creating a Background Check Portal Account

1. Using Google Chrome browser, go to the Background Check Portal (BCP) website:
https://apps.dcyf.wa.gov/BackgroundCheckPortal/Welcome.

2. Click the “Sign in or Register” button, which will take you to the SecureAccess Washington login page.
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Please note: If you have an existing Secure Access Washington (SAW) account, skip to step 8.

4. Fill out the form that appears with your information. Click the “I’'m not a robot” box and click “Create my
account”.
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Sign Up For An Account

Fill i the follawing form to sign up for 2n accoust. I you are not sure i you already have an accowt,
check here.

Personal Information

First Name

Contact Information For Security (Optional)

FProvide additional L 1 ity codes and reduce the ch: F losing
access to your account. You can add or edit additicnal contact information later in your SAW acoount
settings.

Additional Email Address (Optional)

Mobile Phone Number (Optional)

Message and dits rtes may apply. A message willanly be sert mber pou request it View our Mobie
Texms of Service or Privacy Policy for more information.

Username and Password
Username
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5. You will receive a notification saying that an activation link has been sent to your email.
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CHECK YOUR EMAIL

An activation link has been sent to your email. You must click the link 1o activate your account before you can login.

6. Click the activation link in the email to activate your account.
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7. Using Google Chrome, return to the BCP website
https://apps.dcyf.wa.gov/BackgroundCheckPortal/Welcome and click the “Sign in and Register” button.

8. On the SecureAccess Washington login page, enter the username and password you chose during the
account creation process and click “Submit.”
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9. On the next page, you will set up Multi-Factor Authentication on your account. Chose the method on how
you would like to receive your verification code.
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Choose Method Enter Code Remember Device  Access Service

Multi-Factor Authentication (MFA)

This service requires additional verification beyond username and password to prevent
fraud and identity theft. You will need to enter a verification code.

Choose Method

How would you like to receive your verification code? .

***089@yahoo.com

M Receive the code in an email and enter it on the next screen.

10. A code will be sent to your email address, enter the code in the field provided and click “Submit”.
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Please enter the code sent to ***089@yahoo.com

Resend Code f

Choose another method
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11. On the next screen, you will be given the option to remember the device you are using for future log ins.
Check the “Yes, remember my device” option or leave it blank and click “Submit”.
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Multi-Factor Authentication (MFA)

Remember Device?

Choose to remember this device to reduce how often you are required to enter a
verification code.

If the device you are using is shared or public, we recommend you do not remember this
device.

O Yes, remember my device
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12. On the next page, click the “l am a new user” button.
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13. Aregistration form will pop up. The first name, last name, and primary email address fields should be pre-
populated. Enter your date of birth and click “Save.”

Registration

Please complete your registration

First Name:

Bruce

Last Name:

Wayne

Date of Birth: .

mm/dd/yyyy ]

Primary Email Address:

Secondary Email Address:

. Cancel

14. You are now ready to submit a Child Abuse & Neglect request through the portal.
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