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Introduction

Families may need support, especially when navigating stress, emergencies, or simply the everyday
challenges of parenting. Crisis Respite offers short-term care for children when caregivers need a break
for any reason and have no safe alternatives for care. It is typically available at short notice, often
around the clock, and is usually free of charge.

Crisis Respite is defined by its purpose, not by the setting or service delivery model. It can take place in
licensed centers, private homes, or other community spaces. Whatever the setting, it provides needed
breaks to parents and caregivers, whatever the reason, in a manner that it is welcoming,
nonjudgmental, culturally responsive, and designed to meet families where they are. Many programs
also offer wraparound supports like referrals, basic needs, and connections to services that build long-
term family well-being.

The following outlines some common approaches to Crisis Respite service delivery. These models vary
in structure, staffing, and funding, but all are rooted in supporting families during moments of need with
dignity and care. The models featured include:

e Center-Based Crisis Respite Care

e Overnight Crisis Respite Care in Licensed Foster Homes
e Overnight Crisis Respite Care in Unlicensed Host Homes
o Respite Voucher Programs

o Time-Limited, Child-Friendly Events

Each model description includes practical details about administration, funding, assets, limitations, and
examples. This guide is not a prescription, but a flexible resource for communities to design programs
that reflect their local assets, needs, and aspirations. There can be variation within each model.

As you explore the options, consider:

e Which models could fill existing gaps in your community?
e What partners and infrastructure are already in place?
e How can these models be adapted to reflect and honor local families’ cultures and strengths?

Use this tool to spark ideas, build shared understanding, and develop a vision for sustainable,
community-driven Crisis Respite services.

Center-Based Crisis Respite Care

Center-Based crisis respite providers offer short-term daytime or overnight care in dedicated facilities
where children are cared for by trained staff. They often supplement care with wraparound supports
such as family advocacy and goal setting, peer support, parenting classes, concrete goods, and resource
navigation. Most centers around the country and historically in Washington provide care for a few hours
to a few days. At least one large center, Providence House in Ohio, cares for children for up to three
months.

While many centers are free-standing, they can also be located in community settings such as hospitals,
treatment centers, courthouses, churches, and family resource centers. Some centers started in small,
converted houses and transitioned to larger buildings as they outgrew their original space.

PLANNING AND IMPLEMENTING CRISIS RESPITE PROGRAMS: A TOOLKIT FOR WASHINGTON STATE COMMUNITIES



https://www.provhouse.org/

Considerations for establishing and sustaining center-based facilities include:

Administrative Considerations
e Staffing: recruitment and retention, training, supervision
e Llicensing
e Crisis response and case management support
Scheduling policies and systems
Safety policies and procedures
e Qutreach and marketing

Funding Possibilities
e Grants/foundations
e Community events/local fundraising
e Private donors

Assets and Limitations
Assets

e Visibility promotes community engagement, and ownership.

e Depending on size and staffing, a facility may be able to accommodate larger numbers of
children at any one time than other models.

e Center may offer other services on site, such as health services, early learning, diaper bank, and
more.

e Avisible facility to accept and distribute donated goods from the community including diapers,
food, baby supplies, and clothing to families who need them.

e Training opportunities for student interns.

e Increased accessibility if center offers transportation to the facility.

Limitations
e High fixed costs likely require a larger budget than other models.
e Fixed capacity tied to building size and licensing.
e Fixed location may limit access.
e Center may appear institutional and not feel as homelike as some other settings.

Licensing
Licensing requirements depend on specific characteristics of the center and vary by state. See Getting
Started with Crisis Respite Licensing and always consult your local DCYF licensor early in the process
of planning to establish a center. Vanessa Behan in Spokane is an Emergency Respite Center (ERC) that
holds a Group Receiving Care License so they can provide care for state-placed children.

Examples:
Vanessa Behan (Spokane, Washington)
Providence House (Ohio)
The Respite Center (Wisconsin)
Saint Louis Crisis Nursery (Missouri)

Crisis Nursery (lllinois)

Overnight Crisis Respite Care in Licensed Foster Homes

Crisis Respite care can be provided in licensed foster homes. In this model, volunteer or professional
administrators conduct intake and match families in need of care with licensed foster families, for short,
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voluntary stays. Care providers may receive stipends or provide care as volunteers, depending on the
arrangement. Programs may offer crisis counseling.

Considerations for establishing and sustaining care in licensed foster homes include:

Administrative Considerations
e Recruiting, vetting, training and oversight of care providers
e Llicensing
e Policies and systems for family intake and matching to care providers
e Safety policies and procedures
e Qutreach and marketing

Funding Possibilities
e Private fundraising
e  Family court funding
e Child abuse prevention funds
e Family caregiver support public funding

Assets and Limitations
Assets

e (Care provided in family-friendly home environments.

e Sites can be located throughout a service area for easier access.

e It may be possible to place children with specific developmental or health care needs with
providers who are experienced with their conditions.

e It may be possible to culturally match providers to the children being cared for.

o Home based provider may offer more privacy than other models for families who fear stigma for
using services or have concerns for their child’s safety if their location is known.

e Lower cost structure than some other approaches.

e Can flex to accommodate variable demand, if enough licensed homes are available.

Limitations
e Home-based care providers may receive less routine supervision and oversight than facility-
based providers. There may be more variability in providers’ caregiving styles.
e Families may be reluctant to leave their children in the care of a provider they do not know.
e Capacity is subject to the availability of licensed foster homes that want to provide this service.

Examples: Historically, Circle of Hope Crisis Nursery (Everett, WA), Crisis Nursery Project (Island
County, WA), In a Pinch Crisis Nursery (Snohomish County, WA)
Lutheran Social Service of Minnesota

Overnight Crisis Respite Care in Unlicensed Host Homes

Host Home Programs provide voluntary care in private homes for children and youth who are not
involved with or receiving care from DCYF. Families in need of crisis respite are paired with host families
who typically care for children in their home for longer periods than most other Crisis Respite models in
Washington State. Programs recruit, train, and oversee unlicensed host homes. These program are often
associated with faith-based organizations. Host Home Programs are defined in Washington statute but
are not licensed.
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Considerations for establishing and sustaining care in unlicensed host homes include:

Administrative Considerations

Recruiting, vetting, training and oversight of care providers

Policies and systems for family intake and matching to care providers
Safety policies and procedures

Outreach and marketing

Funding Possibilities

Private fundraising, including through faith-based organizations

Assets and Limitations
Assets

Care provided in family-friendly home environments.

Sites can be located throughout a service area for easier access.

No licensing requirement for host homes in Washington State may facilitate recruiting host
homes.

Providers and families may be supported through a faith-based host organization.

Host families may form supportive relationships with the families of the children they care for.
Host homes may offer longer lengths of stay than other models.

Home based provider may offer more privacy than other models for families who fear stigma for
using services or have concerns for their child’s safety if their location is known.

Lower cost structure than some other approaches.

Can flex to accommodate variable demand, if enough host homes are available.

Limitations

Home-based care providers may receive less routine supervision and oversight than facility-
based providers. There may be more variability in providers’ caregiving styles.

Host homes typically need more lead time for placement than other models.

Families may be reluctant to leave their children in the care of a provider they do not know.
Capacity is subject to the availability of host homes that want to provide this service.

Lack of licensing may raise questions about provider quality.

If Host Program is faith based, it may not be a good match for all families.

Example: Olive Crest, Safe Families for Children

Respite Voucher Program

A Respite Voucher Program, such as Lifespan Respite Washington, helps families find and pay for
providers that give them a short break from caregiving. The program recruits and vets providers that
offer short term care in a variety of settings, such as day cares, recreational settings, camps, in-home,
and others. Families apply for vouchers, select providers from the list, and arrange for services. The
voucher program pays the provider for the services. Payments are capped at the family’s voucher
amount.

While Lifespan Respite specifically serves caregivers of people with special needs or conditions, this
model could focus on any population.
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Considerations for establishing and sustaining respite voucher programs:

Administrative Considerations
e Recruiting and vetting care providers
e Policies and systems for determining family eligibility and administering vouchers

Funding Possibilities
e Private fundraising
e Child abuse prevention funds

Assets and Limitations
Assets
e Families have choice of services providers.
e Sites can be located throughout a service area for easier access.
e It may be possible to place children with specific developmental or health care needs with
providers who are experienced with their conditions.
e |t may be possible to culturally match providers to the children being cared for.
e Lower cost structure than some other approaches.
e There may be flexibility to meet variable demand.

Limitations
e Services may not be available on short notice, especially if a family has not already applied for
and received approval for a voucher.
e Having a voucher does not guarantee that services are available.
e There may be a waiting list to receive a voucher, depending on available funding.
e  Program may not offer or connect families to other supports or case management.

Example: Lifespan Respite Washington

Time-Limited, Child-Friendly Events

Community organizations provide fun, supervised activities for children while giving breaks to their
parents and caregivers. Events can be held at any time of the day or evening by organizations such as
schools, colleges, community centers, parks and recreation programs, and faith-based organizations. A
few ideas for activities are swimming or other active recreation at a community center, pizza and movie
night, games, and crafts — there are many more possibilities. These events are typically for school-aged
children, but in some cases geared to younger children. Events may be staffed with college interns,
teachers, volunteers, and others.

A best practice is for children to wear name tags with specific and optimal care needs written on the
back, so care providers can be responsive to the children’s needs, especially in cases when there was no
prior contact or experience with the children.

Considerations for holding time-limited, child-friendly events:

Administrative Considerations
e Securing space
e Recruiting, vetting, training (as needed) and oversight of care providers
e Supplies, food may be donated or purchased
e Safety policies and procedures
e Qutreach and marketing
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Funding Possibilities
e Host and partner agencies may be able to provide supplies, facilities, and staffing support for
low or no-cost.
e Small grants from faith groups, service organizations, and local business are ideal for supporting
this type of respite.

Assets and Limitations
Assets
e Care provided in familiar, community spaces.
e Activities, location, and timing can be targeted to the needs of the families who receive services.
e No licensing requirements.
e Fairly easy and low cost to hold events.

Limitations
e Only available at the scheduled times, not an option for when care is needed on short-notice.

Examples: Community organizations such as family resource centers, community centers, schools, and
faith based organizations may offer Parents’ Night Out type events. Check with local family support
organizations to learn what’s available.

For more information

ARCH List of Crisis Nurseries | ARCH National Respite Network & Resource Center
Crisis Nurseries: Respite for Children at Risk of Abuse and/or Neglect | ARCH National Respite Network
& Resource Center

Contact Linda Porter, HopefulPeace4All@outlook.com, for more perspective from her years working in
crisis respite.
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