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The new ESIT System of Payments and Fees (SOPAF) Policy and Implementation training module is now 
available in the DCYF Training Portal.  

The purpose of this one-hour module is to provide you with a clear understanding of SOPAF so you can 
implement it equitably with families.  

Who must take the module? 
• Required for all current Family Resources Coordinators (FRCs) and Agency/Program

Administrators by May 1, 2026.
• Required for all FRCs hired after January 1, 2026. This is now part of the Step 1 Initial Training

Requirements for FRCs.
• Required for all Agency/Program Administrators hired after January 1, 2026. This is now part of the

Step 1 Initial Training Requirements for Agency/Program Administrators.
• Recommended for other agency staff responsible for the implementation of elements of

SOPAF (billing and fiscal staff, for example).

The module can be counted toward the 36 hours of professional development required for the renewal of 
the ESIT FRC Credential.  

Here is what your fellow providers are saying about the module: 
• “It was clear, flowed well, and emphasized the importance of understanding the why and the how!”
• “It empowers and elevates the FRC role by providing information to take ownership of the process!!”
• “It’s self-paced, so I can always stop and re-read. The use of language is simple to understand as a

non-English native speaker.”

For questions regarding SOPAF, email your Quality Improvement Specialist. 
For support with the module, email dcyf.esittraining@dcyf.wa.gov.   

We appreciate your continued partnership, support, and all the work you do in service to the state’s 
children, youth, and families. 

For further information, questions, and/or assistance, please contact: 

Kirsten Dixon, Quality Improvement Specialist 
509-288-2711 | kirsten.dixon@dcyf.wa.gov or
Amber Romero | Accountability & Quality Improvement Manager
509-731-5947 | amberly.romero@dcyf.wa.gov
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